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Address Vanha Viertotie 1 A 6, 00350  HELSINKI
Telephone +358-40-554 3689
E-mail jussi.jaaskelainen@citrus.fi
Year of birth 1970
Nationality Finn

I'm  “Jack of all trades” whose skills cover Unix administrator tasks, DBA tasks, Delphi architect tasks and many other too. 
I'm person who likes demanding and challenging assignments, situations where I can learn new things and solve 
problems, everyday.
I can work as “lonely rider” or as a part of team. 
I'm systematic, neat, trustworthy and punctual person who is capable to take command in team, if necessary.

Main Roles

System Administrator, Senior

Professional skills Years Months Last 
Used

Evaluation

Server implementation 12 2008 Senior

Deployment and installation 12 2009 Senior

Methods, tools and technologies

Linux 12 2008 Senior

AS/400 2 2004 Junior

Business knowledge

Accounting 4 2008 Professional

Specialized software development 7 2007 Professional

Summary

System administrating at *nix environment is one of my interest areas. This is area where I want to be well respected 
specialist or “guru”. My long history and LPI sertifications of Linux supports that. 
I'm capable and keen learner for new information of never ending field of IT.

Software Developer, Senior

Professional skills Years Months Last 
Used

Evaluation

Software development 10 2007 Professional

Requirement specifications 10 2007 Professional

Functional design 10 2007 Professional

Server implementation 12 2007 Professional

Deployment and installation 10 2007 Professional
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Design and implementation 10 2007 Professional

Methods, tools and technologies

Delphi 10 2007 Senior

Java 1 2005 Junior

WebSphere application server 1 2006 Junior

MS SQL Server 4 2007 Professional

Business knowledge

Accounting 4 2007 Professional

Specialized software development 7 2007 Professional

Summary

I have done long work history as a Delphi programmer, but as years goes past, my point of interest as shifted to other 
challenges. Programming as a programmer is still revarding, when it happens small pieces.

Database Administrator, Senior

Professional skills Years Months Last 
Used

Evaluation

Server administration 9 2007 Professional

Deployment and installation 9 2007 Professional

Methods, tools and technologies

Microsoft SQL Server 8 2007 Professional

MySQL 1 2007 Professional

Summary

I have done DBA work at different platforms during years, with small and big (Terabyte size) databases, most of them at 
24/7 environment. Certificates of Oracle 11g and MSSQL Server 2005 is one proof of my knowledge, but I know, I need 
and I want to learn new things every day. I'm not guru yet.

Skills

Roles Years Months Last 
Used

Evaluation

Technical Administrator 7 2007 Professional

Development Manager 2 2004 Professional

IT-Specialit 1 6 2006 Professional

Software developer 10 2007 Professional

Substitute of CEO 3 2004 Junior

Support specialist (tier-3) 3 2006 Professional

Support specialist (tier-1) 2 1996 Professional

Professional skills

Server administrating 13 2009 Senior

Software development 10 2007 Professional

Requirement specifications 11 2008 Professional

Server implementation 12 2007 Senior

Deployment and installation 10 4 2009 Senior

Deployment planning 10 2006 Professional

Test planning 10 2006 Professional

Testing and test reporting 10 2006 Professional

Technical support 11 6 2008 Professional

Maintenance 10 2006 Professional

Maintenance planning 12 2006 Professional

Computer Networking 12 2006 Professional



Usability analysis 9 9 2002 Professional

Database design – modeling 9 9 2002 Professional

Systems security architecture, specification and integration 4 2006 Professional

Database Administration and operation 10 4 2009 Professional

Business knowledge

Telecom 3 2006 Junior

Accounting 4 2006 Professional

Specialized software development 7 2007 Professional

Support services 2 2006 Professional

Banking 2 2007 Junior

Methods, Tools and Technologies                        

Technical skills are measured in form of expertise.  
Junior = has basic knowledge
Professional = can be considered as professional
Senior = professional who has more experience and deeper understanding
Expert = superior skills

Programming and scripting languages Years Months Last 
Used

Evaluation

Delphi 10 2007 Senior

Java 1 2006 Junior

Perl 1 2004 Professional

PHP 1 2006 Junior

C/C++ 3 2002 Professional

Cobol 2 1990 Junior

HTML 7 2006 Professional

Databases

MS SQL Server 8 2007 Senior

MySql 6 2007 Professional

Server applications

IBM WebSphere Server 1 2006 Junior

Development tools

Eclipse 2 2006 Professional

Version management tools

CVS 2 2006 Professional

OS

Windows 12 2008 Senior

Linux 12 2008 Senior

Other

Rave 2 2004 Professional
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Project Experience

Project name:
Nokia NOL Solaris 
Administrator
Customer:
Sun Microsystems Oyj
Time involved:
06/2009 – 11/2009

6 months

Description of project:  
Administrating Solaris 9 and 10 servers, where different Nokia teams had their end user 
services running.

Own role:
Working as UNIX administrator,  executing work orders (tickets) and resolving different 
problems. NOL, CCE NOL, CuDM and e-Learning.

Professional Skills:
Server Administrating
Service Administrating
Deployment and installation

Main Tools:
SSH
ITMS Tool (Ticket system)
ICM Tool (Ticket system)

Project name:
NSN NOLS Solaris 
Administrator
Customer:
Sun Microsystems Oyj
Time involved:
02/2009 –05/2009

4 months

Description of project:  
Administrating Solaris 9 and 10 servers, where different NSN teams had their end user 
services running.

Own role:
Working as UNIX administrator,  executing work orders (tickets) and resolving different 
problems. NOLS, SWS, IPM-E.

Professional Skills:
Server Administrating
Service Administrating
Deployment and installation
Database Administration and operation

Main Tools:
SSH
ICM Tool (Ticket system)

Project name:
Nokia eStore technical 
key user
Customer:
Nokia Oyj
Time involved:
11/2007 –1 0/2008

1 year

Description of project:  
Provide customers possibility to buy Nokia products directly from Nokia country shops.

Own role:
Working as a interface between Nokia users (online shop managers, adverticing agencies) 
and third party eStore platform provider. 

Supporting business operations 
Supporting change requests 
Assess in incident and problem management 
User account management 
Assisting with technical elements of new projects/developments (new country 
deployments / business development projects) 
Technical troubleshooting

Professional Skills:
Rquirement specification
Technical support

Main Tools:
Quality Center
Keynote
 
Business area: 
eCommerce



Project name:
Phone-client
Customer:
OKO
Time involved:
07/2007 – 08/2007

1 month

Description of project:  
 Goal was to extract wanted information from phone system using RS-232  with Siemens 
HiPath API.
Program is in use at 40 work stations.
My duty was create two programs, windows service what listens RS traffic and decode it 
and windows client what presents that data in human readable form.

Own role:
Software Architect
Software Developer

Professional Skills:
Software architecture design and integration

Main Tools:
CodeGear Delphi for Win32
 
Others:
StarCaM (phone debugger)

Business area: 
Banking

Project name:
DB Administration

Customer:
Sulake Corporation Oy

Time involved:
04/2007 – 06/2007

2 months.

Description of project:  
Taking care of daily base DB administrating including solving DB related problems, 
optimizing and upgrading servers and creating server scripts.
30 servers, few Terabytes of data and 78 million users.
Sulake HQ have almost 200 workers from over 20 countries, working language is English.

Own role: 
Database administrator

Professional Skills:
Database Administration / Operation
Server Administration / Operation
Script development

Methods, tools and technologies:  

Main Tools: 
MySQL Enterprise, MySqld_Multi 

Others: 
Unix variants, MySQL (command line tools), ssh

Business area:
online community entertainment and media  
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Project name:
Confidential
Customer:
Confidential
Time involved:
01/2007 – 06/2007
5 months

Description of project:  
Confidential

Own role: 
Software developer, programmer

Responsibilities: 
Develope software as descripted at project documentation

Professional Skills:
Requirement specifications 
Test planning
Software development
End user documentation (raw version)

Methods, tools and technologies:  

Main Tools: 
Delphi, Oracle

Others:
Windows, Word, Excel

Business area: 
Confidential

Project name:
Home servers
Customer:
Myself
Time involved:
04/1994 – 

Description of project:  
To install and upkeep Linux at home

Own role: 
Root

Professional Skills:
Requirement specifications 
Server administrating
Server implementation
Maintenance
Maintenance planning
Computer networking
Test planning
Testing
Software development
Installation

Methods, tools and technologies: 

Main Tools: 
Linux, Apache

Others:
PHP, Perl



Project name:
OEM-support
Customer:
All major VPN-firewall 
companies
Time involved:
03/2006 - 06/2006
3 months

Description of project: 
Taking care of OEM-support of customer’s who used company's product to develop their 
own product.

Own role: 
Tier-3 support

Responsibilities: 
To find solutions to presented problems

Professional Skills:
Technical support
Test planning
Software patch development

Methods, tools and technologies:

Main Tools: 
Linux, C/C++

Other:
 Windows

Business area: 
Telecommunications

Project name:
ePayslip
Customer:
WM-data
Time involved:
11/2004-03/2006 
17 months

Description of project: 
Administration and develop of company's ePayslip service.

Own role: 
Specialist

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Build  and version management
Software development
Technical support

Methods, tools and technologies:  

Main Tools:
Linux, Java, SQL, XML, XSL

Others:
Windows, WebSphere application server, Eclipse

Business area: 
Infra solutions
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Project name:
eInvoice
Customer:
WM-data
Time involved:
11/2004-04/2005 
3 months

Description of project: 
Administration of company's eInvoice service during colleague sick leaves.

Own role: 
Specialist

Professional Skills:
Requirement specifications 
Test planning
Testing and test reporting
Technical support

Methods, tools and technologies:  

Main Tools:
Linux,  Java, Eclipse, XML, XSL

Others:
Windows

Business area: 
Infra solutions

Project name: 
Developing Manager
Customer:  
HLB Tietotili Consunting 
Oy
Time involved:
11/2003-10/2004
24 months

Description of project: 
Taking care of development/design of new in-house programs.

Own role: 
Development Manager

Professional Skills:
Deployment planning
Deployment and installation
Server administrating
Server Implementation
Maintenance
Maintenance planning
Software development
Requirement specification
Computer networking
Database design – modelling
System development
System integration
Build and version management
Testing

Methods, tools and technologies:  

Main Tools:
Linux, Delphi

Others:
Windows, Word, Excel, Citrix

Business area:  
Accounting



Project name: 
Firewall+Spam filter
Customer:  
HLB Tietotili Consulting 
Oy
Time involved:
11/2002-10/2004
20 months

Description of project: 
Installing and up-keeping firewall and spam filter.

Own role:
Specialist

Professional Skills:
Deployment planning
Deployment and installation
Testing
Systems security architecture, specification and integration

Methods, tools and technologies:  

Main Tools:
Linux, IPTables, Spamassassin

Business area: 
Accounting

Project name: 
VPN
Customer:  
HLB Tietotili Consunting 
Oy
Time involved:
11/2003-01/2004
3 months

Description of project: 
Setup VPN gateway and installing client ends.

Own role: 
 Specialist 

Professional Skills:
Deployment planning
Deployment and installation
Testing

Methods, tools and technologies:  

Main Tool:
Linux

Others:
Windows, PPTP

Business area:  
Accounting

Project name: 
Database Mining
Customer:  
HLB Tietotili Consulting 
Oy
Time involved:
11/2002-10/2004
20 months

Description of project: 
To develop programs what merge needed information from multible databases and report 
them at standard form.

Own role:
 Specialist 

Professional Skills:
Database and Data Management
ERP Implementation
Business process design and reengineering

Methods, tools and technologies:  

Main Tools:
Delphi, MSSQL, AS/400, DB2

Other:
Rave

Business area:  
Accounting
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Project name: 
MSSQL server 
maintenance
Customer:  
HLB Tietotili Consulting 
Oy
Time involved:
11/2002-10/2004
20 months

Description of project: 
Maintenance of MSSQL server

Own role: 
 Specialist 

Professional Skills:
Database Administration and operation
Server administrating
Maintenance

Methods, tools and technologies:  

Main Tools:
Windows, MSSQL

Business area:  
Accounting

Project name: 
Technical Administrator
Customer:  
Yhteisöpalvelut R&K Oy
Time involved:
5/2004-12/2008
4 years 7 months

Description of project:  
Taking care of all technical details of company

Own role: 
Administrator

Professional Skills:
Deployment planning
Deployment and installation
Server administrating
Server implementation
Maintenance
Computer networking
Testing
Network architecture
Systems security architecture, specification and integration
Technical support

Methods, tools and technologies:  

Main Tool:
Linux

Others:
Windows, EMCE

Business area:  
Accounting

Project name: 
CEO sick-leave
Customer:  
Yhteisöpalvelut R&K Oy
Time involved:
5/2004-7/2004
2 months

Description of project: 
Runing daily business routines

Own role: 
Substitude

Professional Skills:
Business process
Work supervision

Methods, tools and technologies:  

Main Tools:
Windows, Word, Excel, EMCE

Business area:  
Accounting



Project name: 
Firewall+Spam filter
Customer:  
Yhteisöpalvelut R&K Oy
Time involved:
5/2004- (still going)

Description of project:  
Installing and up-keeping firewall and spam filter.

Own role: 
 Specialist 

Professional Skills:
Deployment planning
Deployment and installation
Server administrating
Testing
Systems security architecture, specification and integration

Methods, tools and technologies:

Main Tools:  
Linux, IPTables, Spamassassin

Business area:  
Accounting

Project name: 
Help programs
Customer:  
Yhteisöpalvelut R&K Oy
Time involved:
5/2004-7/2004
3 months

Description of project: 
In-house programs to handle different hand held tasks

Own role: 
Specialist

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Software development
Technical support

Methods, tools and technologies:  

Main Tools:
Linux, Perl, IIS

Other:
Windows

Business area:  
Accounting
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Project name: 
Technical Administrator
Customer:  
Audio Riders Oy
Time involved:
2/1996-10/2002
81 months

Description of project:  
To take care of all technical details

Own role: 
Technical Administrator

Professional Skills:
Deployment planning 
Server administrating
Deployment and installation
Computer networking
Requirement specifications 
Test planning
Testing and test reporting
Supervise of subordinates
Technical support
Software development

Methods, tools and technologies:  

Main Tools:
Linux, Windows

Others:
Gcc, PBX, LAN, ISDN, ADSL

Business area:
Specialized software development

Project name: 
Embled Sävelsirkku
Customer:  
Audio Riders Oy
Time involved:
3/2002-9/2002
6 months

Description of project:  
To supervice and test “make of embled version of Sävelsirkku”

Own role: 
Technical Administrator

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Supervise of TKK nerds

Methods, tools and technologies:  

Main Tools:
Linux, Gcc

Business area:  
Specialized software development



Project name: 
Sävelsirkku
Customer:  
Audio Riders Oy
Time involved:
10/1999-10/2002
36 months

Description of project: 
To develop eldery care computer program

Own role: 
Programmer/Developer

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Software development
Technical support
Database design – modeling
Maintenance planning
Usability analysis

Methods, tools and technologies:  

Main Tools:
Windows, Delphi, MSSQL, Paradox

Business area:  
Specialized software development

Project name: 
Private Radio 32-bit
Customer:  
Audio Riders Oy
Time involved:
1/1997-10/2002
70 months

Description of project: 
To develop sound milieu program to use different kind of stores

Own role: 
Programmer/Developer

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Software development
Technical support
Database design – modeling
Maintenance planning
Usability analysis

Methods, tools and technologies:  

Main Tools:
Wíndows, Delphi, Paradox

Business area:  
Specialized software development
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Project name: 
Private Radio 16-bit
Customer:  
Audio Riders Oy
Time involved:
2/1996-12/1996
11 months

Description of project: 
To develop sound milieu program to use different kind of stores

Own role:
 Programmer/Developer

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Software development
Technical support
Database design – modeling
Maintenance planning
Usability analysis

Methods, tools and technologies:  

Main Tools:
Wíndows, Delphi, Paradox

Business area:  
Specialized software development

Project name: 
Pool 32-bit
Customer:  
Audio Riders Oy
Time involved:
1/1997-10/2002
70 months

Description of project: 
To develop server program to operate/maintenance Private Radio's and Sävelsirkku's on 
field

Own role: 
Programmer/Developer

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Software development
Technical support
Database design – modeling
Maintenance planning
Usability analysis

Methods, tools and technologies:  

Main Tools:
Wíndows, Delphi, MSSQL

Business area:  
Specialized software development



Project name: 
Pool 16-bit
Customer:  
Audio Riders Oy
Time involved:
2/1996-12/1996
11 months

Description of project: 
To develop server program to operate/maintenance Private Radio's and Sävelsirkku's on 
field

Own role: 
Programmer/Developer

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Software development
Technical support
Database design – modeling
Maintenance planning
Usability analysis

Methods, tools and technologies:  

Main Tools:
Wíndows, Delphi, MSSQL

Business area:  
Specialized software development

Project name: 
Linux servers
Customer:  
Audio Riders Oy
Time involved:
3/1996-10/2002
81 months

Description of project: 
To install and maintenance of multible Linux servers

Own role: 
Specialist

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Maintenance planning
Maintenance

Methods, tools and technologies:  

Main Tool:
Linux

Business area:  
Specialized software development
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Project name: 
MSSQL server
Customer:  
Audio Riders Oy
Time involved:
3/1996-10/2002
81 months

Description of project: 
To install and maintenance of Windows MSSQL server

Own role: 
Specialist

Professional Skills:
Deployment planning 
Requirement specifications 
Test planning
Testing and test reporting
Maintenance planning
Maintenance
Database Administration and operation 

Methods, tools and technologies:  

Main Tools:
Windows, MSSQL

Business area:  
Specialized software development

Project name: 
100 Mb LAN installation
Customer:  
Audio Riders Oy
Time involved:
1/1997-1/1997
1 month

Description of project: 
To build 100 Mb LAN

Own role: 
Specialist

Professional Skills:
Computer networking
Requirement specifications 
Test planning
Testing

Methods, tools and technologies: 

Main Tool:
LAN tester 

Project name: 
Digital studios
Customer:  
Audio Riders Oy
Time involved:
1/2000-2/2000
2 months

Description of project: 
To design and build two digital recording studios

Own role: 
Specialist

Professional Skills:
Deployment planning 
Deployment
Requirement specifications 
Test planning
Testing
Maintenance planning
Maintenance
Software development

Methods, tools and technologies:  

Main Tools:
Digital mixers, DAT, Recording programs, Delphi



Project name: 
PC phone support
Customer:  
Falck Care
Time involved:
3/1995-5/1995
3 months

Description of project:  
IBM Helpware Hotline

Own role: 
Specialist

Professional Skills:
Technical support

Methods, tools and technologies:  

Main Tools:
Windows, OS/2

Others:
All desktop products

Business area:  
Support services

Project name: 
PC phone support
Customer:  
Falck Care
Time involved:
6/1995-1/1996
8 months

Description of project: 
IBM OS/2 helpware hotline

Own role: 
Specialist

Professional Skills:
Technical support

Methods, tools and technologies:  

Main Tool:
OS/2,

Others:
All desktop products running under OS/2

Business area:  
Support services

Project name: 
PC phone support
Customer:  
Datasvar Ab
Time involved:
1/1994-2/1995
14 months

Description of project: 
To support  Finnish users of Lotus desktop products, Windows 3.11 and AST computer

Own role: 
Specialist

Professional Skills:
Technical support

Methods, tools and technologies: 

Main Tools:
Windows, All AST computer models, All Lotus desktop products

Business area: 
Support services
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Career History

Citrus Oy
12/2006 – present

IT-specialist
Main responsibilities: 

● Software design and implementation
MySQL administrating (DBA)

SFNT Finland Oy 
(Safenet Inc.), Helsinki
3/2006-6/2006

Support Engineer
Main responsibilities :

● supporting Safenet's international OEM customers. Supported product was 
QuickSec and it's predecessors

WM-data, Helsinki
10/2004-3/2006

IT-specialist
Main responsibilities :

● administrating and development of company's ePayslip service. Service where 
employee's payslip don't come as a paper version, it can be viewed at the internet

● co-administrating company's eInvoice service where customers send and receive 
invoices in electronic form

Yhteisöpalvelut R&K 
Oy, Helsinki
5/2004-7/2004

Technical administrator/Sick-leave substitude of CEO
Main responsibilities :

● taking care of network security and virus protection
designing and developing in house programs
server and firewall maintaining/designing/installation
running daily business due sick-leave of CEO

HLB Tietotili Consulting 
Oy, Helsinki
11/2002-10/2004

IT-Developing manager
Main responsibilities :

● programming with Delphi, Perl, PHP, SQL. Developing needed in house programs 
for data transfer and data mining

administrating Linux servers and firewall
taking care of network security and virus protection

Audio Riders Oy, 
Nurmijärvi
2/1996-10/2002

Technical Administrator
Main responsibilities :

● Designing and developing company's main products, 'Private Radio' what is used 
by most biggest Finnish retail store chains and 'Sävel Sirkku' what is elder care 
product

Delphi/C++/SQL programming, maintaining/designing/installation of network servers and 
firewall 
building/maintaining/operating digital sound studio
supervision work of subordinate

Falck Care, Denmark 
3/1995-1/1996

PC-phone support engineer
Main responsibilities :

● taking care of IBM's Finnish and Swedish 'Helpware Hotline' customers

Datasvar Ab, Sweden 
1/1994-2/1995

PC-phone support engineer
Main responsibilities :

● taking care of customers who used Lotus desktop products, AST computers and 
Microsoft desktop products 

Education

1988 – 1990 School:  Riihimäki business college
Main subject:  IT
Minor subject:  Commercial subjects



Trainings

2005 - 2006 (20 days) Java, Java technics FC Sovelto

Certificates

2007 MCTS: Microsoft SQL Server 2005 Implementation and Maintenance

2007 LPIC-1 (Linux Professional Institute Certified Level 1) valid until  06.02.2017

2008 LPIC-2: Advanced Level Linux Professional valid until 20.05.2013
Verification Code: cn7e5d9jty

2008 LPIC-3: Senior Level Linux Professional valid until 20.05.2013
Verification Code: 2js4743faj

2008 LPI-302: Mixed Environment valid until 20.05.2013
Verification Code: bcpu5anan2

2009 Oracle OCA 11g DBA I

Language Skills

Finnish Native

English Fluent

Swedish Good

Portugues Basics

Competence 

Initiative I'm not afraid to open my mouth when I have something to say or solution to problem at 
hand. At team/group situation where we should archive something and nobody takes lead, I 
take it easily, but of course I give space to others too.

Flexibility I'm capable to adjust myself to current situation, so I and rest of the team can reach wanted 
goal. I'm not afraid to make decisions when I have insufficient information.

Innovation I'm “Gyro Gearloose”, man who can find new innovative ways to do tasks. I'm capable  of 
“out-of-the-box” thinking.

Self-development I have always have need to learn new things and techniques.

Developing others When it's possibe, I try to work as mentor, tell other “how and why” some things are done 
the way as they are done.
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